
Our Purpose 
Headquartered in Napa, California, Regulus is a premier independent
Document and Remittance Processing company. Regulus’ nationwide
footprint is strategically aligned with the USPS to move critical cus-
tomer transactions the fastest and most innovative way possible. With
seven print sites and another six mega lockbox sites across the country,
Regulus provides optimal national coverage for delivering documents
and collecting payments.

Regulus’ sole purpose is moving large volumes of customer transactions while proposing solutions that reach far within
an organization. It’s not just about delivering documents and collecting payments; it’s about the process efficiencies and
improvements gained through data mining, exchange and control. By tapping technology and automating processes
between these two functions, Regulus pushes cost-effective improvements. Uniting the entire billing and the collection
cycle under one provider is what we call Transactions. While other providers sell separate print or remit services, Regulus
streamlines the process through one entity with a single resource point for everything.

Our Products 
Regulus is known in the industry as being at the forefront of technology and introducing innovative, electronic services
to its prominent client base. Millions of dollars are invested annually to stay ahead of the changing business climate.

Concentrating on a small set of industries, Regulus focuses
on delivering products and services tailored to its clients’
specific needs. We listen, learn and jointly improve and
invent products.

Regulus’ development of a Web-based tool started as a
creative idea from a customer need. It gives clients online
control over daily production decisions, such as file
approvals, document pulls, special routing and, most
importantly, dynamic statement messaging. Regulus
recently introduced its mail tracking service that goes
beyond regular reporting and integrates the mailpiece
data into daily production activities to stop, suspend or

change unnecessary, costly production activities. Our clients are finding this online service better aids business decisions
and alleviates costs across their customer touch points. These two examples show how Regulus constantly strives to
stay ahead of the industry and provide cost-saving solutions using a wide array of automated services. We take pride in
leading the way in the industry.

Our Performance 
Regulus embraces Six Sigma as its performance program. The “Voice of the Customer” rings loud within our company.
Customers receive monthly report cards showing specific data against critical quality standards. Regulus measures,
monitors and compensates on performance. People, passion and performance — it takes all three to achieve our orga-
nization’s strategy for operational excellence.

Your Partner
Regulus responds to customers looking for preferred partners to be an advocate and an advisor in all aspects of a serv-
icing relationship. Regulus partners with companies to transform their processes to higher levels of performance, which
immediately impacts bottom-line profitability.

860 Latour Court
Napa CA 94558

Phone: 888-747-2877
www.regulusgroup.com
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TRANSACT & REMIT online & mailed payments


